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yisi ve kétistyle bitirmek tizere oldugumuz 2019
yilinin son glinlerinden hepinize merhaba. Yaklasik ti¢
yil 6nce kendi girisimim neticesinde kurulan Diinya
Food firmasinin alt markalari olan byKeskin ve Assos
her gecen giin satis agina dahil ettigi tlkelerde, pazar
payini arttirmaya devam ediyor.

Agirhikli olarak ihracat pazarinda yerini alan
Urtinlerimiz icin 6ncelikli amacimiz, tiketicilerimizle
organik bag kurup, stirekli aranan, tercih edilen
drtinler haline gelmeleriydi. Nitekim yurattigimuz
tliketici aliskanliklari arastirmalarimiz sonucunda,
mdsterilerin isteklerini, fikirlerini ve taleplerini,
ambalaj tasarimlarimizla uyumu destekleyerek, bunu
kurmayi basardik.

Turkiye'de ise tiiketicilerin aliskanliklarini
degistirmenin ve hindi etinin ve Uriinlerinin tercih
edinirligini arttirmanin gururunu yasiyoruz. Hindi
Urtnlerinin raftan cikisinin, ge¢mis yillara oranla
blyuk ivme kazandigini belirtmek isteriz. Bu
ivmede gerek tanitim gerekse kaliteli Griin uygun
fiyat tutumumuzla payimizin oldugunu bilmenin
memnuniyetini yasiyoruz.

Su anda 45 ulkeye ihracat yapiyoruz. Son olarak Arap
pazari haricinde, Bati Afrika Ulkelerine de ihracat
pazarimizi arttirmayi basardik. Yilin son giinlerine
girerken AB Ulkelerinden glizel bir haber aldik.
Yumurta tesisimiz AB Ulkelerine ihracat yapmak icin
onaylandi. Urettigimiz yumurtalar bundan béyle
Avrupa Birligi tlkelerinde satiimaya bashyor. ilk

sevkiyatimizi bu ay icinde Avrupa birligi'ne yapacagiz.

Diinya ekonomisi inisli ve ¢ikish olsa da, tilkemizin
istikrarli durusu sayesinde kurlardaki seviyeden
dolayl 6niimuizli goriip rahatca ihracat
mdusterilerimize fiyat verip uzun sureli

anlasmalar yapabiliyoruz.

2020 yilinin hepimize huzur, mutluluk
ve kar getirmesini diler, herkese iyi
yillar dilerim.

Diinya Food ihracat ithalat San. Tic. A.S. Adalet Mah. Manas Blv. No:47/B Folkart Towers A Blok Kat:40 No:4004 erl
Bayrakli iZMIR TURKEY - T. +90 232 502 05 30 F. +90 232 502 09 97 - info@dunyafood.com www.dunyafood.com

Welcome to the final edition of Dunya Food news for 2019,
a turbulent year, but with more positives than negatives
associated with it.

ByKeskin and Assos, two of the major brands of Dunya Food,
continue to increase their market share in the export markets
where they have become established as a firm customer
favourite. We are currently exporting to 45 countries, mainly

to the West African and Arabian markets with a variety of
products, including chicken and turkey meat further processed
products and hen chickens

We believe we have achieved this success by our constant
attention to detail, and the monitoring of changing consumer
needs in individual export markets. We actively listen to
customers, their requests, suggestions and ideas, so we can
better provide products which are constantly in tune with their
demands.

Consumer habits are changing in both our domestic and
overseas markets, not least in the demand for turkey meat,
as an alternative to chicken. ByKeskin is at the forefront of
this movement, and has demonstrated accelerated growth
over the past 12 months as consumers become aware of the
advantages of turkey meat and its gourmet possibilities.

Hot of the press news concerns our European Union approval
to export eggs from our plant to any and all countries within
the EU. Not all egg producers in Turkey have this approval, and
we will make our first shipments to EU countries this month.

2019 has been marked by global economic and political
turmoil, not least with the problems with our neighbours in
Syria and Iraq. But, thanks to our government’s strategies,
Turkey has maintained both political and economic stability,
and stable exchange rates mean we have been able to
offer our export customers long term agreements

with both fixed and attractive prices.

4 All of us at Dunya Food thank you for your
interest in our company and wish you a
peaceful, happy, and healthy New Year,
and the hope that 2020 may bring
prosperity and fulfilment to us all.

Keskin Keskinoglu
CEO, Dunya Food
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ANUGA 2019
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Gelecegi Tatmak Tasting the Future
We took our place in ANUGA 2019 fair which celebrated its
— = e 100th anniversary and opened its doors with the theme of

"tasting the future" this year. 7,590 companies and 500,000
people from 106 countries participated. Keskin Keskinoglu,
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100. kurulug yil donimiini kutlayan ve bu yil “gelecegi
tatmak” temasi ile kapilarini aralayan ANUGA 2019 fuarin-
da yerimizi aldik.106 Ulkeden 7 bin 590 firma ve 500.000
kisinin katildigi fuar icin Yonetim Kurulu Baskani Keskin

Chairman of the Board of Directors said, "ANUGA is the
largest food exhibition in the world. The fair which the
companies enter the prestige race is important for our

sector. We had the opportunity to come together with all

Keskinoglu‘ ANUGA, diinyanin en biiyik gida fuari. Firma-
larin, adeta prestij yarisina girdigi fuarin bizim sektdrimiiz
icin yeri dnemlidir. Afrika'dan, Ortadogu ve Uzakdogu'ya
kadar mevcut olan tiim miusterilerimiz ile bir araya gelme
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firsati yakaladik. Yeni kisiler ile tanisip, ihracat potansiyeli- our customers from Africa to the Middle East and Far East.

mizi arttirma firsati yakaladik. Fuarin bizim icin en verimli We met new people and had the opportunity to increase our
tarafi Afrika'daki potansiyel musteriler ile bir araya gelme- export potential. For us, the most productive part of the fair
miz. Fuar siresince, Gambia, Mozambik, Sierra Leone ‘deki is the meeting with potential customers in Africa . During the
yeni misterilerimiz ile yillik bazda anlagmalar yapma firsa- fair, we had the opportunity to make annual agreements
t1 bulduk. Yumurta ve buitiin tavuk Urlinlerimizile marka-  with our new customers in Gambia, Mozambique and Sierra
mizi yeni pazarlarda tanitacagiz. Boyle kapsamli bir fuara Leone. We will introduce our brand in new markets with our
katilmak sirketimiz icin biiytik 6nem tasimaktadir. Diin- eggs and all chicken products. It is very important for our
yanin cesitli yerlerinde fuarlarda tlkemizi temsil etmeye company to attend such a comprehensive exhibition. We will
ve sirketimizin logosunu gostermeye devam edecegiz.” continue to represent our country and show the logo of our
sozleri ile fuar hakkindaki diistincelerini dile getirdi. company in fairs around the world.”
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ZIYARETLERIMIZ

Our Chairman, home and away.

Yonetim Kurulu Baskani Keskin Keskinoglu, gerek yurticinde
gerekse Tiirkiye disindaki seyahatleri sirasinda yaptig: son
toplantilardan bazilarini sizlerle paylasiyoruz.

Keskin Keskinoglu Our Chairman of the Board of Directors, is

always busy meeting people in both the domestic market, and

during his travels outside Turkey. Here we record some of the
recent meetings he has had.

Umman Bayimizi Agirladik

A Visit From Our Omani Friends

Yonetim Kurulu Baskani Keskin Keskinoglu, uzun bir Chairman of the Board of Directors Keskinoglu met with
stredir Umman'da is iliskisi icinde oldugumuz ve distribi- our distributor Mr. Khalid Harib, who has been in business
tériimiz olan Sayin Khalid Harib ile Ankara'daki yumurta relationship in Oman for a long time, in our egg plants
tesislerimizde bir araya geldi. Ziyaret sirasinda, Umman’a in Ankara. During the visit, the parties agreed to sell
2020 yiliicinde ihracati yapilmak tizere 12.500.000 adet 12,500,000 eggs and 15,000 liters of packaged olive oil to
yumurta ve 15.000 litre ambalajli zeytinyadi satisi icin Oman for export in 2020.

taraflar anlasma sagladi.
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AZERBAYCAN ZIYARETI

Visit to Azerbaijan

During his visit to Azerbaijan, Keskin
Keskinoglu Chairman of the Board
of Directors, met with Mr. Tofik
Mikaliyov, one of the biggest poultry
buyers in Azerbaijan. Later, they held
a meeting with the management
and sales team of the established
market chains in Azerbaijan. Keskin
Keskinoglu, said 'During our visit we
had the opportunity to visit our old
friends. We aim a total sales of 200.000
kilograms on a yearly basis with our
new agreements. It was a great visit

Yonetim Kurulu Baskani Keskin Keski-
noglu, Azerbaycan ziyareti sirasinda
yine Azerbaycan'in en biyik kanath
eti alicilarindan Sayin Tofik Mikali-
yov ile bir araya geldi. Daha sonra
Azerbaycan'daki yerlesik market
zincirlerinin yonetim ve satis ekibi ile
bir toplanti gerceklestirdiler. Keskin
Keskinoglu, Ziyaretimiz sirasinda eski
dostlarimizi ziyaret etme firsati bul-
duk. Ayrica yeni yaptigimiz anlasma-
lar ile Azerbaycan yil bazinda toplam
200.000 kilogramlik satis yapmayi
hedefliyoruz. Bizim icin gayet verimli
bir ziyaret oldu.’ dedi.
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Helal Pilig PR il Visit to

Grup - G > (< Helal Pili¢
Ziyareti A 7 | Group

Yonetim Kurulu Baskani Keskin
Keskinoglu, Malatya ziyareti sirasinda,
Helal Pilic Grup'un Yonetim Kurulu
Baskani, Fatih Kagmaz ile bir araya
geldi. ikili sektérdeki son gelismeler
ve Irak ve Suriye'deki mevcut siyasi
sorunlar nedeniyle yumurta ve pili¢
eti sektoriinde yasanan sikintilar
hakkinda fikir aligverisinde bulundular. =58

Tekkeli Gida Visit to
Yakup Tekkeli Food
Katirh < im Yakup
Ziyareti R - Katirl

In Gaziantep, Keskin
Keskinoglu, Chairman of the
Board of Directors Mr Yakup

Katirl, Chairman and CEO of
Tekkeli Gida, and again useful
discussions on matters of
mutual interest were held .

® During his visit to Malatya, Keskin Keskinoglu,
§ Chairman of the Board of Directors met with
Helal Pilic Group's Chairman, Fatih Kagmaz.
They exchanged views on the problems

in the egg and broiler sector due to recent
developments in the bilateral sector and the
current political crisis in Irag and Syria.

&
A
Syl
=T 1

Yonetim Kurulu Baskani Keskin Keskinoglu
Gaziantep'te, Tekkeli Gida'nin Yonetim
Kurulu Baskani Sayin Yakup Katirli'y ziyaret
etti. ikili, ilkemizdeki yumurta sektériintin
son durumunu dederlendirdi. Irak ile
devam eden ihracat sorunu ve bu sorunun
sektore olan olumsuz etkisi hakkinda fikir
alisverisinde bulundu

Adana
Ihracatcilar

Visit to
President
of the Adana

Birligi
Baskani
Ziyareti

Yonetim Kurulu Baskani Keskin Keskinoglu, Glkemizin In Adana Keskin Keskinoglu, Chairman of the Board of Directors,

Exporters
Union

gliney bolgesindeki Ureticileri ziyaret etti. Bu ziyareti met with Mr Alican Yamanyilmaz, President of the Adana Exporters
sirasinda, Adana'da, Adana ihracatcilar Birligi Baskani Union. They had a very useful and positive series of discussions, and
Sayin Alican Yamanyilmaz ile bir araya geldi. agreed on many areas of common interest.
Sayin Yamanyilmaz, Keskin Bey ile Gilkemizde As Mr Yamanyilmaz commented "Mr Keskin and | have exchanged
ihracatcilarin yasadigi sorunlar ve bu sorunlara iligskin many ideas about the problems experienced by exporters in our
¢ozimler ile ilgili fikir alisverisinde bulunduk. country, and explored numerous solutions related to those problems.
Kendisine ziyareti icin tesekklr ederim, dedi. We are hoping for some progress and resolution in the future.”
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Tarim o Visit to the
Orman . E Deputy

Bakanhg: | RN 4 Minister of
Ziyareti | Agriculture
: 1 and Forestry

Yonetim Kurulu Baskani Keskin Keskinoglu, Tarim ve Keskin Keskinoglu, Chairman of the Board of Directors visited the
Orman Bakanligi Bakan Yardimcisi Sayin Fatih Metin'i deputy Minister of Agriculture and Forestry, Mr. Fatih Metin, at
makaminda ziyaret etti. Ziyareti sirasinda ikili, tarim his office in Ankara. A very positive and useful visit where the two
ve hayvancilik ile ilgili devlet tesvikleri, sektoriin exchanged ideas on issues related to governmental agricultural
durumu ve tesvik kapsaminda yer alan konular ile incentive schemes, together with other topics of mutual interest.

ilgili fikir alisverisinde bulundu.
Bala S Visit to
Kaymakami b i Governor

Keskin Keskinoglu, Chairman of
the Board of Directors also paid a
courtesy call on the newly appointed
governor of Bala, Mr Yusuf Turan,

and congratulated him on his new
position, wishing him all success for
the future, and inviting him to visit the
egg facility at his convenience.

Yonetim Kurulu Baskani Kes-
kin Keskinoglu, Ankara ziyareti
sirasinda, Ankara ili Bala ilcesinin
yeni Kaymakami Yusuf Turan'i
makaminda ziyaret etti. Sayin
Keskinoglu, Kaymakamimiza yeni
gorevinde basarilar diledi.

Bala Kaymakami Sayin Yusuf Turan

iade-i ziyaret yaparak, Ankara'daki yumurta tesisleri- And sure enough, in October, Mr Turan honoured us with an
mizde misafirimiz oldu. Tesisimizde Sayin Keskinoglu official visit to the facility. Over lunch he expressed his great
ile 6gle yemegi icin bir araya gelen Kaymakamimiz, satisfaction with the development, and the positive impact it
bdlgenin en blylk tesisinin ¢evrenin kalkinmasina would have on the growth of the local environment, generating
olan etkisinden memnun oldugunu dile getirdi. revenue and providing employment.

Visit to
Sarten uin P70 Packaging Fair
FAVET(] a iy ( '_ in Istanbul

As egg packaging is an integral part of the Egg
facility, it is important Keskin Keskinoglu, Chairman
of the Board of Directors visits any domestic
packaging fairs, and it was at a major one held

in Istanbul that he had a useful meeting with

Mr Saribekir, Chairman of Sarten Ambalaj, an
important player in the Turkish packaging industry.

@
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Yonetim Kurulu Baskani Keskin
Keskinoglu, istanbul'daki
ambalaj fuar sirasinda Sarten
Ambalaj'in Yonetim Kurulu
Bagkani Zeki Saribekir ile bir
araya geldi.
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Siher Suclar:

21. Yuzyil Rahathk Sucu

Suc¢ hayatimiza yeni katilan bir olgu degildir ve bircok
durumda haber degeri bile yoktur. Ancak hayatimizda
yeni olan ve en hizli buyuyen sug alani siber sug,
internetin dijital ve elektronik 6zelliklerine dayali suc,
dijital 6deme sistemleri ve sosyal medyadan kaynakli
suclardr.

Su¢ oranlanyla ilgili istatistikler ylksektir ancak tespit
kismi belirsizdir. Siber su¢lulugun yikselen gelgitleri
hakkinda ¢ok fazla veri bulunmasina karsin, saldiriya
ugrayan ve zarar goren kisiler hakkinda ayni oranda bilgi
bulmak mimkiin degildir. Sirketler genellikle basarili

bir saldirnyi rapor etmekten utanirlar ve kayiplarini
gizleyebilir veya elektronik gaspcilara fidye ddeyebilirler.
2018'de siber suglulara kaybedilen 525 milyon dolarlk
rakam her ne kadar kiicimsense de ¢ok buyiik ve artan
bir rakam oldugu asikardir.

Siber su¢ sorununun kapsamini gosteren (g istatistigi
daha sizinle paylasmak isterim. ABD'deki Maryland
Universitesi, ortalama olarak, Amerika'da her 39 saniyede
bir bilgisayar sistemine bir siber su¢ saldirisi yasandigini
belirtti. Birlesik Krallik'ta, tiim suclarin %50'sinden fazlasi
siber suctur ve 2019'da yilin basindan suana kadar,
kiresel sirketlerin %78'i bir siber suc ile karsi karsiya
kalmislardir.

Yani hizla yiikselen istatistikler aksine ¢cok diisik tespit
edilme orani nedeniyle kuresel bir su¢ olarak glinden
gline buyuyor. Siber suglar klasik anonim suctur - bunun
gerceklestigini biliyorsunuz ve neden gerceklestigine
dair makul bir varsayimda bulunabiliyorsunuz - ancak
bunu kimin tstlendigine dair ¢ok az fikriniz var veya

hic fikriniz yok ve muhtemelen hic bir zaman sucluyu
bulamayacaksiniz.

@

Sirketimiz son zamanlarda bir siber saldiri kurbani
oldugui icin, bu konuya ilgi gosteriyoruz. Konu
hakkindaki bilgilerimizi sizlerle paylasmak ve bu suclarla
ilgili gereken dnlemleri almaniza yardimci olmak
istiyoruz.

Hepimizin bu, “benim basima gelmeyecek” zihniyetine
karsi savunmasiz oldugumuzu diisiiniiyorum. Ancak
olacak. Yangindan sonra yangin sonduricliyli veya
soyulduktan sonra hirsiz alarmini satin almayin, gerekli
olanlari meydana gelmeden dnce yapin ve calistiginiz
veya hizmet aldiginiz bilgi teknoloji sirketinin pazar lideri
oldugundan emin olun - bdylece siber sugun size karsi
islenmesini dnlemede en iyisi oldugunu bilebilirsiniz.

Her seyden ve herkesten stiphelenmek ve bu sliphe
kiltlrin sirket genelinde asilamak sizi tetikte
tutacaktir. Asla internet tizerinden veya dijital medyadan
gelen hicbir seyin kesin ve degistirilemez oldugunu
varsaymayin ve mimkunse, tiim iletisimin dogrulugunu
dogrulayabileceginiz birden fazla glivenli mekanizma
katmanina sahip olun. Sikici ve vakit kaybi olarak
gorebilirsiniz, ancak sizi cok buytk maddi zararlardan
kurtarabilir.

letisim kurdugunuz yoldan baska bagimsiz olan kendi
dahili dogrulama ve gulvenlik sistemlerinizi olusturun.
Sifreleri ve kodlar sik sik ve 6zellikle ilgili personel
aynldiginda degistirin. Hangi nedenle olursa olsun,
bugiin glvenilir calisaniniz yarin siber sucglu olabilir.
Secili personele piramit seklinde sinirlandiriimig erisimi
olan i¢ guvenlik katmanlarina sahip olmak size bu gibi
durumlara karsi koruyacaktir.

Tdm bu 6nlemler uygulandiginda, sirketinize karsi siber
suc saldirilarini 6nleyeceginizi sdylemem aptallik olur.
Ancak bir sehrin savunmasiz bolgelerinde pahali bir

saat takmamaniz veya evinizde veya arabanizda agik
pencereler veya kapilar birakmamaniz soyulma riskinizi
en aza indirir. Siber suclular, tipki geleneksel suclular
gibidir, “daha yumusak” hedefleri ararlar ve bu alandaki
kurumsal strateji, yumusak ve kolay bir hedefe saldirmak
sert ve zorlayici bir hedefe gore her zaman tercih edilen
bir eylemdir.

Siber suclularin hedefine girmis olsaniz dahi - Sadece
yagmalanmayi bekleyen daha yumusak hedefler varken
neden daha zor bir hedefe saldirmaya ¢alisayim ki
dedirtin ve her zaman saldirilmasi zor bir hedef olun.
Yumusak olmayin!

10
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The 215t Gentury Grime 0f Convenience

Crime is not new, and in many situations it is not even news.
What is new, and is the fastest growing area of criminality
is cybercrime, crime based on the digital and electronic
properties of the internet, digitalised payment systems and
social media.

Statistics are both abundant and elusive. Abundant in that
there is a lot of data available on the rising tide of cyber
criminality, but more elusive in the degree of reportage

by companies or individuals who have been successfully
attacked. Companies are often embarrassed to report a
successful attack, and may cover up their losses or pay
ransoms to electronic extortionists. The US figure of $525
million lost to cyber criminals in 2018 is reckoned to be a
severe underestimate, but is still a very large, and increasing
figure.

Here are three more statistics to demonstrate the extent of
the cybercrime problem. The University of Maryland in the
US reckoned there is, on average, a cybercrime attack on

a computer system in America every 39 seconds. In the UK
over 50% of all crimes are cybercrimes, and so far in 2019,
78% of global companies had had a successful cybercrime
committed against them, with Turkey the fourth most
vulnerable country in the world.

So a huge global problem, steeply rising statistics, and a
problem with very low detection and conviction. It is the
classic anonymous crime — you know it has occurred, and can
make a reasonable assumption as to why it has taken place -
but you have little or no notion of who has undertaken it, and
are probably never likely to find out.

We at Dunya Food have a vested interest in this topic, as

the company recently was the victim of a cyber attack.
Without going into the precise details, as investigations are
still ongoing, what it has demonstrated to all our staff are a
number of important principles which we are happy to pass
on to all our other readers, in the hope they might prevent you
from suffering a similar attack.

There is an old saying in the UK about “shutting the stable
door after the horse has bolted’; and | suspect we are all
vulnerable to this tendency, the “it won't happen to me”
mentality. However it will. Don’t buy the fire extinguisher after
the fire, or the burglar alarm after the break in, do it before it
occurs, and make sure it is the market leader — the best there is
in preventing a cybercrime being committed against you.

Be suspicious of everything and everybody, and instil this
culture of suspicion throughout the company. Never assume

11
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anything coming over the internet or digital media is above
suspicion, and if possible have multiple layers of secure
mechanisms through which you can verify the veracity of any
and all communications. It may be tedious, it may be boring,
but it could prevent some very expensive lapses.

Create your own internal verification and security systems
which are independent of those you have communication
with. Change passwords and codes frequently and

particularly when involved personnel leave. For the more
liberal actually have codes or passwords on your laptop or
mobile! For whatever reason your trusted employee today
might be your cyber criminal tomorrow. Have layers of
internal security, with access limited to selected personnel in a
pyramid fashion.

And in all these things follow Sir Richard Branson’s famous
dictum “always employ the best’ whether it be in marketing,
finance or in this situation cybercrime fighters / consultants.

With all these measures in place, it would be foolish of me

to say you will prevent a cybercrime attack against your
company. But just as you might not wear an expensive watch
in vulnerable areas of a city, or leave windows or doors
unlocked on your house or car, you can minimise the risk.
Cybercriminals are just like traditional criminals, they seek
the “softer” targets, and corporate strategy in this area is

to reduce, as far as is possible, your vulnerability to outside
attack — moving from being a “soft” to a “hard” target to
crack.

Enter the mind of the cybercriminal - why would | bother
trying to attack a more difficult target when there are so
many softer targets just waiting to be plundered!

/. N I
Don't be a softe! Prof. Peter Williamson
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